A Complete Guide to Viking Cruise
Customer Service

Connecting with a live agent at Viking Cruise can significantly simplify your travel
experience. Whether you are dealing with booking issues, cancellations, refunds, or
technical problems, this guide provides all the necessary contact methods to ensure
your concerns are resolved quickly and smoothly.

How to Speak Directly with a Live Representative

To speak with a live person at Viking Cruise, use the following primary contact
numbers:

e Primary Support: +1-877-316-9344

e Alternate Support: +1-888-738-0812

Steps to Bypass the Automated Menu

1. Dial one of the numbers above.
2. Listen to the initial voice prompts.
3. Say “Agent” or Press “0” to bypass the automated system and be connected

directly to a representative.

Pro Tip: For the shortest wait times, try calling during non-peak hours (early
morning or late evening).

Multiple Contact Methods

Viking Cruise offers several ways to get in touch, allowing you to choose the one that
works best for your situation:


tel:+18773169344
tel:+18887380812

Method Description
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Support

Live Chat Available on the official Viking Cruise website under the Help section.
Use the Viking Cruise app for messaging and support before or during your
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replies.

Why Contact Viking Cruise Support?

Live agents are available to assist with a wide range of topics, including:

Booking & Reservations: Modify itineraries, verify cruise details, or get
clarification on your booking.

Cancellations & Delays: Understand your options if your travel plans change
unexpectedly.

Refunds & Compensation: Get help with refund requests and future cruise
credits.

Technical Support: Resolve issues with the mobile app, website login, or digital
check-in.

International Contact Numbers

For travelers outside the United States, use the following dedicated lines:

USA & Canada: +1-877-316-9344
Spanish Language Support: +1-877-316-9344
Australia: +1-877-316-9344



Summary of Quick Actions

If you need immediate support, the fastest way is to dial +1-877-316-9344 and press 0.

For digital-first users, the Live Chat feature on the website is the recommended
alternative.



